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Medical Medical
® Accident
® Meets the ACA requirements for ® Access to MDLIVE. On- demand care for @ Critical Illness
minimum essential coverage illness and injuries ® Voluntary Dental @ Interactive educational online experience
® Provides access to over 1 million health ® Medxoom- Manage all of your benefits in ® Voluntary Long Term Disability ® Savingsplans
care professionals and facilities one place: View plan details, Access ® Voluntary Short Term Disability ® Free online budgeting and planning tool
@ Unlimited 24/7 Teladoc at $0 Copay Telehealth, search for providers, contact @ Voluntary Term Life available through your retirement plan
@ Preventative services and counseling a healthcare advocate and access all of e Voluntary Vision website
@ Adultand child immunizations your plan services and more! @ Linkallyourfinancial account to track
® Call MedWatch Pathways Concierge when spending and savings.
you need help with questions about your ® Setgoals, create budgets, review investments
coverage, copays, deductibles, and claim ® Download the app for free to check your
status. account balance

® Call MedWatch at 888-897-1534 or email
pathwaysconcierge@urmedwatch.com

® Connect DME-Provides medical services
and equipment at no cost to you and your
family.

Employee Assistance Program (EAP)

In- person or virtual counseling, legal, financial, and identity theft services, work-life web services
Help is just a click or call away-24/7
ONLINE:Member.MagellanHealthcare.com
Enter Principal Core as the program name

CALL: 800-450-1327 INTERNATIONAL: 800-662-4504 TTY: 711

Enrolling in Insurance? Follow The Next Step

All Junxion Med Staffing employees will receive a link to create an account via Employee Navigator
G.\ employee Employees must enroll in Employee Navigator
/ NAVIGATOR

®/ Using Employee Navigator select or decline your benefits.

Download the Medxoom and Principal App to manage you plan. Download Voya to manage your 401k retirement plan.




Healthcare Benefits Portal, access from any device
Online: https://member.medxoom.xom Download: App Store or Google Play “Medxoom”

Register:

Medxoom .
Email Address

Create Password
First and Last Name
SSN or Member #
Date of Birth

Healthcare Benefits Portal, access from any device
Online: https://principal.com Download: App Store or Google Play “Principal”

Register: “Individuals”

Principal

First and Last Name
Date of Birth
Phone Number
SSN or ID Number
Primary Zip Code

What can my Pathways Concierge help me with?

L4
"
. Information on claim status, v v
Questions about your : D e S cr e :
: claim and billing issue Identifying participating Precertification of services and
benefits, coverage, copays, ) - ; A ; :
: resolution, grievances and providers and facilities scheduling of appointments
and deductibles
appeals
MedWatch Pathways
v v v v
Education and support Skill training and education Maximize access to services Referral to beneficial
for patients, their family and for managing self-care that may qualify for reduced programs available through
their care support system procedures copays/deductibles your benefit plan

Call Toll Free: (888) 897-1534 or email pathwaysconcierge@urmedwatch.com

Virtual Doctor Visits 24/7
Call: (888) 863-5292 Text: IHPSS to 635483

Online: mdlive.com/ihpplansSS Download: App Store or Google Play “MDLIVE”

M D LlVE Create Account:

Email

Password

Date of Birth
Complete Profile
Check Coverage

Relevant Resources

Member Support: (888) 653-3508

Medwatch- UR/Pre-certification- (8000) 432-8421
Medwatch- UR/Pre-certification- ® Home - MedWatch LLC
MDLive Telehealth Member Services: (888) 863-5292

PHCS Provider Search: https://www.multiplan.com/webcenter/portal/ProviderSearch?Siteld=84524

MDLive Website:https://app.mdlive.com/landing/ihplansss



https://www.multiplan.com/webcenter/portal/ProviderSearch?SiteId=84524
https://app.mdlive.com/landing/ihplansss

